samiam

Based on Nursing Home Compare - Survey Deficiency

Provider Number

495086

495086

495086

495086

495086

495086

495086

Nursing Home Name

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

Street

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD
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Survey Date of

VIRGINIA BEACH 23454 (757) 481-3321 05/27/2010 07/05/2010
VIRGINIA BEACH VA 23454 (757) 481-3321 06/08/2010 06/22/2010
VIRGINIA BEACH VA 23454 (757) 481-3321 04/29/2011 05/30/2011
VIRGINIA BEACH VA 23454 (757) 481-3321 04/29/2011 05/30/2011
VIRGINIABEACH VA 23454 (757) 481-3321 05/27/2010 07/05/2010
VIRGINIA BEACH VA 23454 (757) 481-3321 05/27/2010 07/05/2010
VIRGINIA BEACH VA 23454 (757) 481-3321 05/27/2010 07/05/2010
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Deficiency Type Deficiency Category
Health Quality Care Deficiencies
Fire Safety Automatic Sprinkler Systems Deficiencies
Health Environmental Deficiencies
Health Administration Deficiencies
Health Environmental Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies
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Deficiency Scope Level of Harm
Make sure that residents with Isolated Minimal harm or potential for actual
reduced range of motion get harm

proper treatment and services to
increase range of motion.

an approved automatic sprinkler  Isolated Minimal harm or potential for actual
system connected to the fire harm

alarm system.

Have a program that investigates, Isolated Minimal harm or potential for actual
controls and keeps infection from harm

spreading.

Keep accurate, complete and Isolated Minimal harm or potential for actual
organized clinical records on harm

each resident that meet
professional standards.

Provide a safe, clean, Isolated Minimal harm or potential for actual
comfortable and homelike harm

environment.

Make sure each resident receives Isolated Minimal harm or potential for actual
an accurate assessment by a harm

gualified health professional.

Make sure services provided by  Isolated Minimal harm or potential for actual
the nursing facility meet harm

professional standards of quality.
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495086

495086

495086

495086

495086

495086

495086

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23454

23454

(757) 481-3321

(757) 481-3321

(757) 481-3321

(757) 481-3321

(757) 481-3321

(757) 481-3321

(757) 481-3321

05/27/2010

05/27/2010

05/27/2010

05/27/2010

04/29/2011

04/29/2011

02/24/2012

07/05/2010

07/05/2010

07/07/2010

07/05/2010

05/30/2011

05/30/2011

03/27/2012
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Health

Health
Health

Health

Health

Health

Health

Pharmacy Service Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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1) Make sure that each resident's Isolated
drug regimen is free from

unnecessary drugs; 2) Each

resident's entire drug/medication

is managed and monitored to

achieve highest well being.

Provide necessary care and Isolated
services to maintain the highest
well being of each resident .

Keep the rate of medication Pattern
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Store, cook, and serve food ina  Widespread
safe and clean way.

Provide necessary care and Pattern
services to maintain the highest
well being of each resident .

Make sure that each resident Isolated
who enters the nursing home

without a catheter is not given a

catheter, and receive proper

services to prevent urinary tract

infections and restore normal

bladder function.

Provide care for residents in a Isolated
way that keeps or builds each

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495086

495086

495086

495086

495086

495127

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

KINDRED TCC AND REHABILITATION-BAY
POINTE

WESTMINSTER CANTERBURY CHESAP

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

1148 FIRST COLONIAL
RD

3100 SHORE DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23451

(757) 481-3321

(757) 481-3321

(757) 481-3321

(757) 481-3321

(757) 481-3321

(757) 496-1158

02/24/2012

02/24/2012

05/27/2010

04/29/2011

02/24/2012

01/19/2010

03/27/2012

03/27/2012

07/23/2010

05/30/2011

03/27/2012

02/01/2010

Page 10 of 116

06/04/2012



samiam

Based on Nursing Home Compare - Survey Deficiency

Health
Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and Isolated
services to maintain the highest

well being of each resident .

Give residents proper treatment  Isolated
to prevent new bed (pressure)
sores or heal existing bed sores.

Properly care for residents Isolated
needing special services,

including: injections, colostomy,

ureostomy, ileostomy,

tracheostomy care, tracheal

suctioning, respiratory care, foot

care, and prostheses.

Provide housekeeping and Isolated
maintenance services.

Give proper treatment to Isolated
residents with feeding tubes to

prevent problems (such as

aspiration pneumonia, diarrhea,

vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

ulcers) and help restore eating

skills, if possible.

Properly care for residents Isolated

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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495127

495127

495127

495127

495127

495127

495127

WESTMINSTER CANTERBURY

WESTMINSTER CANTERBURY

WESTMINSTER CANTERBURY

WESTMINSTER CANTERBURY

WESTMINSTER CANTERBURY

WESTMINSTER CANTERBURY

WESTMINSTER CANTERBURY

CHESAP

CHESAP

CHESAP

CHESAP

CHESAP

CHESAP

CHESAP

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23451

23451

23451

23451

23451

23451

23451

(757) 496-1158

(757) 496-1158

(757) 496-1158

(757) 496-1158

(757) 496-1158

(757) 496-1158

(757) 496-1158

12/30/2010

12/30/2010

01/19/2010

01/19/2010

12/10/2010

12/10/2010

01/19/2010

01/25/2011

01/25/2011

03/02/2010

03/02/2010

01/23/2011

01/23/2011

01/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

smoke barrier doors that can
resist smoke for at least 20
minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Keep each resident's personal
and medical records private and
confidential.

Provide necessary care and
services to maintain the highest
well being of each resident .

Provide necessary care and
services to maintain the highest
well being of each resident .

Store, cook, and serve food in a
safe and clean way.
1) Make sure that each resident's

drug regimen is free from
unnecessary drugs; 2) Each

Isolated

Isolated

Isolated

Isolated

Isolated

Widespread

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495127

495127

495127

495127

495127

495127

WESTMINSTER CANTERBURY CHESAP

WESTMINSTER CANTERBURY CHESAP

WESTMINSTER CANTERBURY CHESAP

WESTMINSTER CANTERBURY CHESAP

WESTMINSTER CANTERBURY CHESAP

WESTMINSTER CANTERBURY CHESAP

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE

3100 SHORE DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

23451

23451

23451

23451

23451

23451

(757) 496-1158

(757) 496-1158

(757) 496-1158

(757) 496-1158

(757) 496-1158

(757) 496-1158

12/10/2010

01/19/2010

01/19/2010

01/19/2010

01/19/2010

01/20/2012

01/23/2011

03/02/2010

02/01/2010

03/02/2010

03/02/2010

02/24/2012
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Health

Health

Health

Health

Health

Health

Administration Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Operate and provide services
according to Federal, State, and
local laws and professional
standards.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Keep accurate, complete and
organized clinical records on

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495127

495150

495150

495150

495150

495150

495150

495150

WESTMINSTER CANTERBURY CHESAP

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION
BEACON SHORES NURSING &
REHABILITATION
BEACON SHORES NURSING &
REHABILITATION

3100 SHORE DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23451

23452

23452

23452

23452

23452

23452

23452

(757) 496-1158

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 340-6611

01/30/2012

01/11/2010

01/11/2010

01/11/2010

01/11/2010

01/11/2010

03/04/2011

03/04/2011

02/07/2012

02/19/2010

02/19/2010

02/19/2010

02/19/2010

02/19/2010

04/08/2011

04/08/2011
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Fire Safety Corridor Walls and Doors Deficiencies
Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
Health Nutrition and Dietary Deficiencies
Health Environmental Deficiencies
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each resident that meet
professional standards.

corridor and hallway doors that
block smoke.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.) that affect the resident.

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Store, cook, and serve food in a
safe and clean way.

Store, cook, and serve food in a
safe and clean way.

Make sure that the nursing home
area is safe, easy to use, clean

Isolated

Isolated

Isolated

Isolated

Isolated

Widespread

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495150

495150

495150

495150

495150

495150

495186

REHABILITATION

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION

BEACON SHORES NURSING &
REHABILITATION
BEACON SHORES NURSING &
REHABILITATION

BETH SHOLOM HOME OF EASTERN VI

DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

340 LYNN SHORES
DRIVE

6401 AUBURN DR
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23452

23452

23452

23452

23452

23452

23464

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 340-6611

(757) 420-2512

01/11/2010

08/23/2010

08/23/2010

01/11/2010

08/30/2010

03/04/2011

12/11/2009

02/19/2010

09/24/2010

09/24/2010

02/19/2010

09/08/2010

04/08/2011

01/24/2010
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Health

Health

Health

Health

Fire Safety

Health

Health

Resident Assessment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Corridor Walls and Doors Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies
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area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

corridor and hallway doors that
block smoke.

Have a program that investigates,
controls and keeps infection from
spreading.

Safely provide drugs and other
similar products available, which

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495186

495186

495186

495186

495186

495186

495186

495186

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23464

23464

23464

23464

23464

23464

23464

23464

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

12/11/2009

11/05/2010

11/05/2010

11/05/2010

11/05/2010

11/17/2010

11/17/2010

12/11/2009

01/24/2010

12/20/2010

12/20/2010

12/20/2010

12/20/2010

12/15/2010

12/15/2010

01/24/2010
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Health

Health

Health

Health
Health

Fire Safety

Fire Safety

Health

Environmental Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Corridor Walls and Doors Deficiencies

Hazardous Area Deficiencies

Pharmacy Service Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Make sure that residents are safe
from serious medication errors.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

corridor and hallway doors that
block smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495186

495186

495186

495186

495186

495186

495213

495213

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BETH SHOLOM HOME OF EASTERN VI

BAYSIDE HEALTH & REHABILITATION
CENTER
BAYSIDE HEALTH & REHABILITATION
CENTER

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

6401 AUBURN DR

1004 INDEPENDENCE
BLVD
1004 INDEPENDENCE
BLVD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23464

23464

23464

23464

23464

23464

23455

23455

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 420-2512

(757) 464-4058

(757) 464-4058

12/11/2009

11/05/2010

11/05/2010

11/05/2010

11/05/2010

12/13/2011

03/04/2009

03/16/2010

01/24/2010

12/20/2010

12/20/2010

12/20/2010

12/20/2010

12/19/2011

03/18/2009

04/09/2010

Page 34 of 116

06/04/2012



samiam

Based on Nursing Home Compare - Survey Deficiency

Health

Health
Health

Health

Health
Fire Safety
Fire Safety

Fire Safety

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Exits and Egress Deficiencies

Medical Gases and Anesthetizing Areas Deficiencies

Exits and Egress Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.
Store, cook, and serve food in a
safe and clean way.

Provide necessary care and
services to maintain the highest
well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)

sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

exits that are accessible at all
times.

proper medical gas storage and
administration areas.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread

Isolated

Isolated

Isolated

Widespread

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495213

495213

495213

495213

495213

495213

495213

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER
BAYSIDE HEALTH & REHABILITATION
CENTER
BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD
1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23455

23455

23455

23455

23455

23455

23455

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

01/28/2011

02/17/2011

02/27/2009

02/27/2009

03/04/2009

03/12/2010

03/12/2010

03/04/2011

04/15/2011

04/13/2009

04/13/2009

03/18/2009

04/23/2010

04/23/2010
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Health

Fire Safety

Health

Health
Fire Safety

Health

Health

Environmental Deficiencies

Fire Alarm Systems Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Corridor Walls and Doors Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies
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feet in width.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Make sure that residents are safe
from serious medication errors.

corridor and hallway doors that
block smoke.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495213

495213

495213

495213

495213

495213

495213

BAYSIDE HEALTH & REHABILITATION
CENTER
BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23455

23455

23455

23455

23455

23455

23455

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

03/16/2010

03/16/2010

03/16/2010

01/28/2011

03/16/2010

03/16/2010

01/28/2011

04/09/2010

04/09/2010

04/09/2010

03/04/2011

04/09/2010

04/09/2010

03/04/2011
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Fire Safety

Fire Safety
Fire Safety

Health

Fire Safety

Fire Safety

Health

Corridor Walls and Doors Deficiencies

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Administration Deficiencies

Hazardous Area Deficiencies

Building Service Equipment Deficiencies

Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

record of quarterly fire drills for
each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495213

495213

495213

495213

495213

495213

495232

495232

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

BAYSIDE HEALTH & REHABILITATION
CENTER

KEMPSVILLE HEALTH & REHAB CENTER

KEMPSVILLE HEALTH & REHAB CENTER

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

1004 INDEPENDENCE
BLVD

5520 INDIAN RIVER
ROAD

5520 INDIAN RIVER
ROAD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23455

23455

23455

23455

23455

23455

23464

23464

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 464-4058

(757) 420-3600

(757) 420-3600

02/17/2011

02/17/2011

02/27/2009

03/16/2010

02/17/2011

02/17/2011

08/11/2011

08/06/2010

04/15/2011

04/15/2011

04/13/2009

04/09/2010

04/15/2011

04/15/2011

08/30/2011

09/20/2010
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Fire Safety
Fire Safety

Health

Fire Safety

Fire Safety

Fire Safety
Fire Safety

Health

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Quality Care Deficiencies

Electrical Deficiencies

Smoke Compartmentation and Control Deficiencies

Exits and Egress Deficiencies

Exits and Egress Deficiencies

Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

weekly inspections and monthly
testing of generators.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

exits that are accessible at all
times.

exits that are accessible at all
times.

Make sure that each resident

gets a nutritional and well
balanced diet, unless it is not

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495232

495232

495232

495234

495234

495234

495234

495234

KEMPSVILLE HEALTH & REHAB CENTER

KEMPSVILLE HEALTH & REHAB CENTER

KEMPSVILLE HEALTH & REHAB CENTER

HERITAGE HALL VIRGINIA BEACH

HERITAGE HALL VIRGINIA BEACH

HERITAGE HALL VIRGINIA BEACH

HERITAGE HALL VIRGINIA BEACH

HERITAGE HALL VIRGINIA BEACH

5520 INDIAN RIVER
ROAD

5520 INDIAN RIVER
ROAD

5520 INDIAN RIVER
ROAD

5580 DANIEL SMITH
ROAD

5580 DANIEL SMITH
ROAD

5580 DANIEL SMITH
ROAD

5580 DANIEL SMITH
ROAD

5580 DANIEL SMITH
ROAD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23464

23464

23464

23462

23462

23462

23462

23462

(757) 420-3600

(757) 420-3600

(757) 420-3600

(757) 499-7029

(757) 499-7029

(757) 499-7029

(757) 499-7029

(757) 499-7029

08/06/2010

08/05/2011

08/05/2011

01/07/2011

02/10/2012

12/18/2009

01/07/2011

02/10/2012

09/20/2010

09/18/2011

09/18/2011

02/25/2011

03/16/2012

02/01/2010

02/25/2011

03/16/2012
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Health
Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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possible to do so.

Have a program that investigates,
controls and keeps infection from
spreading.

Have a program that investigates,
controls and keeps infection from
spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Store, cook, and serve food in a
safe and clean way.

Provide necessary care and
services to maintain the highest
well being of each resident .

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Allow the resident the right to
participate in the planning or

Isolated

Isolated

Isolated

Widespread

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495234

495234

495234

495237

495237

495237

495237

HERITAGE HALL VIRGINIA BEACH

HERITAGE HALL VIRGINIA BEACH

HERITAGE HALL VIRGINIA BEACH

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

ROAD

5580 DANIEL SMITH

ROAD

5580 DANIEL SMITH

ROAD

5580 DANIEL SMITH

ROAD

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23462

23462

23462

23454

23454

23454

23454

(757) 499-7029

(757) 499-7029

(757) 499-7029

(757) 481-3500

(757) 481-3500

(757) 481-3500

(757) 481-3500

01/07/2011

01/07/2011

02/10/2012

10/15/2010

10/15/2010

09/09/2011

09/09/2011

02/25/2011

02/25/2011

03/16/2012

11/19/2010

11/19/2010

10/13/2011

10/13/2011
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Health Resident Rights Deficiencies
Health Administration Deficiencies
Health Environmental Deficiencies
Health Administration Deficiencies
Health Administration Deficiencies
Health Quality Care Deficiencies
Health Pharmacy Service Deficiencies

Page 55 of 116 06/04/2012



samiam

Based on Nursing Home Compare - Survey Deficiency

participate in the planning or
revision of the resident's care
plan.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Safely provide drugs and other
similar products available, which

Widespread

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495237

495237

495237

495237

495237

495237

495237

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23454

23454

(757) 481-3500

(757) 481-3500

(757) 481-3500

(757) 481-3500

(757) 481-3500

(757) 481-3500

(757) 481-3500

09/09/2011

10/15/2010

09/09/2011

09/09/2011

09/18/2009

09/29/2009

10/15/2010

10/13/2011

11/19/2010

10/13/2011

10/13/2011

10/19/2009

11/09/2009

11/19/2010
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Health

Health

Health

Health
Health

Fire Safety

Health

Administration Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

lllumination and Emergency Power Deficiencies

Quality Care Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure services provided by
the nursing facility meet
professional standards of quality.
Provide necessary care and
services to maintain the highest
well being of each resident .

properly located and lighted "Exit"
signs.

Provide necessary care and

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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495237

495237

495237

495237

495241

495241

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

VA BEACH HEALTHCARE AND REHAB

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

1801 CAMELOT DRIVE

4142 BONNEY ROAD

4142 BONNEY ROAD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23452

23452

(757) 481-3500

(757) 481-3500

(757) 481-3500

(757) 481-3500

(757) 340-0620

(757) 340-0620

09/09/2011

09/09/2011

09/18/2009

09/09/2011

12/16/2009

12/16/2009

10/13/2011

10/13/2011

10/19/2009

10/13/2011

03/09/2010

03/09/2010

Page 62 of 116

06/04/2012



samiam

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies
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services to maintain the highest harm

well being of each resident .

Make sure that each resident Isolated Minimal harm or potential for actual
who enters the nursing home harm

without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food ina  Widespread Minimal harm or potential for actual
safe and clean way. harm
Properly care for residents Pattern Minimal harm or potential for actual
needing special services, harm

including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Immediately tell the resident, the Isolated Minimal harm or potential for actual
resident's doctor and a family harm

member of the resident of

situations (injury/decline/room,

etc.) that affect the resident.

Make sure that residents are safe Pattern Minimal harm or potential for actual
from serious medication errors. harm
Keep accurate, complete and Pattern Potential for minimal harm
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495241

495241

495241

495241

495241

495241

495241

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23452

23452

23452

23452

23452

23452

23452

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

11/23/2010

11/23/2010

11/23/2010

01/10/2011

12/16/2009

11/23/2010

11/23/2010

02/22/2011

02/22/2011

02/22/2011

02/15/2011

12/28/2009

02/22/2011

02/22/2011
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Health

Health

Health

Fire Safety

Health

Health

Health

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Automatic Sprinkler Systems Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Have a program that investigates,
controls and keeps infection from
spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

an approved automatic sprinkler
system connected to the fire
alarm system.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Provide a safe, clean,
comfortable and homelike
environment.

Allow the resident the right to

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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495241

495241

495241

495241

495241

495241

495241

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23452

23452

23452

23452

23452

23452

23452

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

12/16/2009

12/16/2009

11/23/2010

11/23/2010

12/09/2011

12/16/2011

12/16/2009

12/28/2009

12/28/2009

02/22/2011

02/22/2011

01/10/2012

Not Available

12/28/2009

Page 70 of 116

06/04/2012



samiam

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Health
Health

Health

Fire Safety

Health

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Exits and Egress Deficiencies

Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

Provide necessary care and
services to maintain the highest
well being of each resident .

Store, cook, and serve food in a
safe and clean way.

Provide necessary care and
services to maintain the highest
well being of each resident .

Store, cook, and serve food in a
safe and clean way.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

exits that are accessible at all
times.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated

Widespread

Pattern

Widespread

Isolated

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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495241

495241

495241

495241

495270

495270

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

RIVER POINTE REHAB HEALTHCARE

SENTARA NURSING CENTER VA BEAC

SENTARA NURSING CENTER VA BEAC

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

4142 BONNEY ROAD

3750 SENTARA WAY

3750 SENTARA WAY
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

23452

23452

23452

23452

23452

23452

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 340-0620

(757) 306-2700

(757) 306-2700

12/16/2009

11/23/2010

11/23/2010

01/10/2011

11/02/2009

11/02/2009

03/09/2010

02/22/2011

02/22/2011

02/15/2011

12/07/2009

12/07/2009
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Health

Health

Health

Fire Safety

Health

Health

Administration Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Hazardous Area Deficiencies

Quality Care Deficiencies

Administration Deficiencies
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skills, if possible.

Set up an ongoing quality Pattern
assessment and assurance

group to review quality

deficiencies quarterly, and

develop corrective plans of

action.

Properly care for residents Isolated
needing special services,

including: injections, colostomy,

ureostomy, ileostomy,

tracheostomy care, tracheal

suctioning, respiratory care, foot

care, and prostheses.

Dispose of garbage and refuse Widespread
properly.

construction that can resist fire Isolated
for one hour or an approved fire
extinguishing system.

Make sure that residents with Isolated
reduced range of motion get

proper treatment and services to

increase range of motion.

Give or get quality lab Isolated
services/tests in a timely manner
to meet the needs of residents.

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495270

495270

495270

495270

495270

495324

495324

495324

SENTARA NURSING CENTER VA BEAC

SENTARA NURSING CENTER VA BEAC

SENTARA NURSING CENTER VA BEAC

SENTARA NURSING CENTER VA BEAC

SENTARA NURSING CENTER VA BEAC

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

3750 SENTARA WAY

3750 SENTARA WAY

3750 SENTARA WAY

3750 SENTARA WAY

3750 SENTARA WAY

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23452

23452

23452

23452

23452

23454

23454

23454

(757) 306-2700

(757) 306-2700

(757) 306-2700

(757) 306-2700

(757) 306-2700

(757) 716-2060

(757) 716-2060

(757) 716-2060

11/02/2009

10/07/2010

11/02/2009

11/02/2009

11/02/2009

08/07/2009

08/07/2009

08/07/2009

12/07/2009

11/05/2010

12/07/2009

12/07/2009

12/07/2009

09/20/2009

09/20/2009

09/20/2009
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Health

Health

Health

Health

Health
Health
Health

Health

Administration Deficiencies

Pharmacy Service Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Administration Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Keep each resident's personal
and medical records private and
confidential.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Have a program that investigates,
controls and keeps infection from
spreading.

Keep accurate, complete and

Isolated

Isolated

Pattern

Isolated

Isolated

Widespread

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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495324

495324

495324

495324

495324

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

07/16/2010

07/16/2010

07/01/2011

08/07/2009

07/16/2010

09/10/2010

09/10/2010

08/15/2011

09/20/2009

09/10/2010
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Health

Health

Health

Health

Health

Pharmacy Service Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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organized clinical records on harm
each resident that meet
professional standards.

Safely provide drugs and other Isolated Minimal harm or potential for actual
similar products available, which harm

are needed every day and in

emergencies, by a licensed

pharmacist.

Have a program that investigates, Isolated Minimal harm or potential for actual
controls and keeps infection from harm

spreading.

Safely provide drugs and other Widespread Minimal harm or potential for actual
similar products available, which harm

are needed every day and in
emergencies, by a licensed

pharmacist.
Make sure that the nursing home Isolated Minimal harm or potential for actual
area is free from accident harm

hazards and risks and provides
supervision to prevent avoidable

accidents.
Make sure that the nursing home Isolated Minimal harm or potential for actual
area is free from accident harm

hazards and risks and provides
supervision to prevent avoidable
accidents.
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495324

495324

495324

495324

495324

495324

495324

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE
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Based on Nursing Home Compare - Survey Deficiency

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23454

23454

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

07/01/2011

08/07/2009

08/07/2009

08/07/2009

07/16/2010

07/16/2010

07/16/2010

08/15/2011

09/20/2009

09/20/2009

09/20/2009

09/10/2010

09/10/2010

09/10/2010

Page 86 of 116

06/04/2012



samiam
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Health

Health
Health

Health

Health

Health

Health

Pharmacy Service Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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1) Make sure that each resident's Pattern

drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Keep each resident's personal
and medical records private and
confidential.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Provide necessary care and
services to maintain the highest

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm
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495324

495324

495324

495324

495324

495324

495324

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE
1200 ATLANTIC
SHORES DRIVE
1200 ATLANTIC
SHORES DRIVE
1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23454

23454

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

07/16/2010

07/16/2010

07/16/2010

07/22/2010

07/01/2011

08/07/2009

08/07/2009

09/10/2010

09/10/2010

09/10/2010

07/26/2010

08/15/2011

09/20/2009

09/20/2009
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Health

Health
Health
Fire Safety

Health

Health

Health

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Electrical Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)

sores or heal existing bed sores.

Store, cook, and serve food in a
safe and clean way.

Keep all essential equipment
working safely.

weekly inspections and monthly
testing of generators.

Provide necessary care and
services to maintain the highest
well being of each resident .

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated

Widespread

Widespread

Isolated

Isolated

Isolated

Isolated

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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495324

495324

495324

495324

495324

495392

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SEASIDE HHC @ ATLANTIC SHORE

SENTARA NSG CENTER-WINDERMERE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1200 ATLANTIC
SHORES DRIVE

1604 OLD DONATION
PKWY
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23454

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 716-2060

(757) 496-3939

07/16/2010

07/16/2010

07/16/2010

07/16/2010

07/01/2011

04/09/2010

09/10/2010

09/10/2010

09/10/2010

09/10/2010

08/15/2011

Not Available
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Health

Health

Health

Health

Health

Fire Safety

Resident Rights Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Smoke Compartmentation and Control Deficiencies
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Immediately tell the resident, the Isolated Minimal harm or potential for actual
resident's doctor and a family harm

member of the resident of

situations (injury/decline/room,

etc.) that affect the resident.

Develop policies that prevent Isolated Minimal harm or potential for actual
mistreatment, neglect, or abuse harm

of residents or theft of resident

property.

Provide housekeeping and Isolated Minimal harm or potential for actual
maintenance services. harm

Properly care for residents Isolated Minimal harm or potential for actual
needing special services, harm

including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Maintain drug records and Widespread Minimal harm or potential for actual
properly mark/label drugs and harm

other similar products according

to accepted professional

standards.

smoke barrier doors that can Isolated Minimal harm or potential for actual
resist smoke for at least 20 harm

minutes.
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495392

495392

495392

495392

495392

495392

495392

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23454

23454

(757) 496-3939

(757) 496-3939

(757) 496-3939

(757) 496-3939

(757) 496-3939

(757) 496-3939

(757) 496-3939

04/09/2010

01/28/2011

02/07/2011

01/22/2010

01/28/2011

03/09/2012

03/09/2012

Not Available

03/02/2011

02/11/2011

02/28/2010

03/02/2011

Not Available

Not Available
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Fire Safety

Health

Fire Safety

Health

Health
Health

Health

Hazardous Area Deficiencies

Mistreatment Deficiencies

Hazardous Area Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Provide necessary care and
services to maintain the highest
well being of each resident .
Keep each resident's personal
and medical records private and
confidential.

Give residents proper treatment
to prevent new bed (pressure)

sores or heal existing bed sores.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm
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495392

495392

495392

495392

495392

49E256

49E256

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

SENTARA NSG CENTER-WINDERMERE

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

1604 OLD DONATION
PKWY

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

Page 101 of 116

06/04/2012



samiam
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

23454

23454

23454

23454

23454

23462

23462

(757) 496-3939

(757) 496-3939

(757) 496-3939

(757) 496-3939

(757) 496-3939

(757) 495-4211

(757) 495-4211

01/28/2011

03/09/2012

03/09/2012

04/09/2010

03/09/2012

02/13/2009

02/13/2009

03/02/2011

Not Available

Not Available

Not Available

Not Available

03/20/2009

02/20/2009
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Health
Health

Health

Fire Safety

Health

Health

Health

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Exits and Egress Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Have a program that investigates,
controls and keeps infection from
spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.
Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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49E256

49E256

49E256

49E256

49E256

49E256

49E256

49E256

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23462

23462

23462

23462

23462

23462

23462

23462

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

02/13/2009

02/19/2010

02/19/2010

01/13/2011

02/13/2009

01/13/2011

02/13/2009

02/13/2009

02/20/2009

03/26/2010

03/08/2010

02/25/2011

03/13/2009

02/25/2011

03/20/2009

02/20/2009
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Health
Health
Health
Health

Health

Health

Health

Health

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure each resident receives
an accurate assessment by a
gualified health professional.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Have a program that investigates,
controls and keeps infection from
spreading.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give residents proper treatment

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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49E256

49E256

49E256

49E256

49E256

49E256

49E256

49E256

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

OUR LADY OF PERPETUAL HELP

ROAD

4560 PRINCESS ANNE
ROAD
4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD

4560 PRINCESS ANNE
ROAD
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VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VIRGINIA BEACH

VA

VA

VA

VA

VA

VA

VA

VA

23462

23462

23462

23462

23462

23462

23462

23462

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

(757) 495-4211

02/13/2009

01/13/2011

01/13/2011

01/13/2011

01/13/2011

01/13/2011

01/13/2011

01/13/2011

03/16/2009

02/25/2011

02/25/2011

02/25/2011

02/25/2011

02/25/2011

02/25/2011

02/25/2011
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Health

Health

Health

Health
Health
Health

Health

Health

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies
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to prevent new bed (pressure)

sores or heal existing bed sores.

Store, cook, and serve food in a
safe and clean way.

Keep each resident's personal
and medical records private and
confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)

sores or heal existing bed sores.

Store, cook, and serve food in a
safe and clean way.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Properly care for residents
needing special services,
including: injections, colostomy,

Widespread

Isolated

Isolated

Isolated

Isolated

Widespread

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.
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